
The Haven Spa
at



Welcome . . .

. . now relax



prepare 
to be      
pampered
The Haven offers a definitive spa experience
with unparalleled personal attention to every
guest. Founded on a holistic philosophy of
wellness, we provide a combination of spa
and holistic treatments.

With dedicated treatment rooms we create a
little haven of relaxation, where you may
indulge in the luxurious treatments from the
prestigious Elemis skincare range.

If you would like advice on treatments and
products best suited to you, please speak to
one of our professional therapists prior to
booking



NEW Pro-Intense
50 minutes £69.00

Powered by breakthrough technology that
combines cutting-edge plant stem cells,
nutrient rich natural lipids and firming plant
actives. Powerful lifting techniques target
sagging jowls, cheeks, chin and neck whilst
helping to reduce puffiness and fluid retention
associated with sagging skin.

Pro-collagen quartz lift
1 hour 10 minutes £75.00

Outstanding results after one treatment.
Clinically proven to reduce the appearance of
fine lines and wrinkles by 94% and improve
skin firmness by up to 57%, giving you a firmer,
uplifted, more youthful appearance.

Visible Brilliance
1 hour 10 minutes £75.00

To reduce ageing, stressed and slackened skin.
Independently tested to rejuvenate, firm and
plump the skin whilst improving dark circles
around the eye contour, giving your skin instant
radiance.

Tri-enzyme resurfacing
55 minutes £75.00

To improve superficial scarring, blemishes and
fine lines.  Clinically tested to improve skin
surface up to 75% and smoothness by 32%.
The skin is clean, radiant and brings a renewed
level of smoothness and clarity to the
complexion.

All of the above facials include shoulder, face,
scalp, hand and arm massage.Elemis 

anti-ageing facials



Experience the ultimate in skin therapy with these facials. They have all the effects 
of the full facial with a relaxing scalp massage.

25 minutes £45.00

Choose between:
• Pro-Collagen Quartz Lift
• Visible Brilliance
• Try-enzyme resurfacing
• Pro-intense

Elemis Anti Ageing   
Booster Facials



Elemis Modern Skin Facial
55 minutes     £59.00

Designed for the 20 something
woman, whose challenging and
unpredictable skin is reacting to the
stress of modern living. Bursting with
anti-oxidant rich minerals and vitamins,
this purifying treatment helps remove
damaging toxins caused by
environmental and lifestyle stresses.
Helping to increase important mineral
levels, regenerating skin cells,
rebalancing sebum and reducing
rosacea: the results reveal a clearer,
radiant and more balanced skin.

Includes shoulder, face and scalp
massage.

Elemis Skin Specific facials
Elemis 

Advanced facials



Herbal Lavender Repair
40 minutes £50.00

For perfect restoration of skin balance, deep
cleansing to draw out skin impurities, this
facial will help reduce unwanted shine, refine
pores and treat skin breakouts.

Fruit Active Glow
40 minutes £50.00

Bring back the glow to a dull complexion,
skin is deeply cleansed and stimulated whilst
powerful plant actives nourish and renew
vital radiance.

Exotic Cream Moisture Dew
40 minutes £50.00

Treat your skin to a moisture boost, skin is
gently cleansed and fed with thirst
quenching plant actives that bring a healthy
dewy look to the skin.

A de-stress neck, face and scalp massage
compliment the above facials.

Elemis Teen Taster Facial
25 minutes £35.00

This introductory facial is a boost to any skin
type.  A relaxing scalp massage compliments
the treatment.

Elemis Skin Specific facials
Elemis 

Advanced facials Skin 
Specific facials



The face and body sensation 55 minutes £75.00
Experience the luxurious hot stone back of the body massage and an anti-ageing booster facial. A
unique massage targeting aching muscles and alleviating stress. Combined with a booster facial to
smooth out wrinkles and restore radiance. Choose between Tranquility or Re-energiser.

Exotic Coconut skin nourishing wrap 55 minutes £60.00
A sublime wrap to deeply soothe and moisturise the skin.  Warm frangipani oil nourishes dry skin
whilst coconut gently exfoliates and warm milk bath is drenched over the skin before being
cocooned in a comforting wrap.  This opulent wrap is combined with a gentle face and scalp
massage (This treatment can be adapted without exfoliation).

Exotic lime and ginger salt glow 40 minutes £50.00
An exotic exfoliation ritual to invigorate and revitalize the body.  Warmed Japanese camellia oil is
drizzled over the body before the lime and ginger salt scrub cleanses and polishes the skin leaving it
vibrant and glowing.  This opulent wrap is combined with a face cleanse, exfoliation and
moisturisation.

Frangipani monoi salt glow 40 minutes £50.00
A luxurious salt scrub that melts on contact with the skin to leave it beautifully soft and nourished.
This tranquil wrap is combined with a face cleanse, exfoliation and moisturisation.

Elemis 
Body Treatments



Elemis 
Body Treatments



Indulge yourself in opulence with our Haven Spa tranquillity packages ….

Mini Spa Ritual 55 minutes £75.00
An Elemis Deep Tissue Back Massage followed by an Elemis Taster Facial.

Elemis Absolute Spa Ritual 1 hour 55 minutes £135.00
An Elemis Deep Tissue Full Body Massage combined with an Elemis Anti-ageing facial.

Surfers Recovery 55 minutes £75.00
An Elemis Deep Tissue Back Massage combined with Elemis Sole Delight

Total Time Out for Men 1 hour 55 minutes £135.00
An Elemis Deep Tissue Full Body Massage combined with an Anti-ageing Skin IQ Facial

Elemis Exotics Haven Spa Packages

All Packages include complimentary:- 

Tea, coffee and lemon water in The Haven Spa.
Towels and robes, a full day’s use of Health
Suite facilities inclusive of – Indoor pool, steam
room, sauna and spa bath - along with 50% off
food at our Bay Brasserie.

(We regret treatments cannot be altered on any
of the packages)

Drift away . . .



Elemis Exotics Haven Spa Packages
Pregnancy Pamper 1 hour 25 minutes £90.00
Choose from a soothing back massage or Elemis Booster Facial combined with an Elemis Foot
Ritual and Pedicure.

Exotics Body Ritual 1 hour 10 minutes £90.00
Elemis Exotic Lime & Ginger or Frangipani Monoi Salt Glow followed by an Elemis Deep Tissue
Back Massage.

Exotics Luxury Ritual 1 hour 25 minutes £110.00
An Elemis Anti-ageing facial combined with an Elemis Sole Delight.

Exotics Skin Nourishing Ritual 1 hour 25 minutes £110.00
An Elemis Exotic Coconut Skin Nourishing or Frangipani Monoi Wrap combined with an Elemis
Exotic Cream Moisture Dew Skin Specific Facial.

Relaxation Ritual 1 hour 10 minutes £90.00
A Back Massage of your choice combined with an Elemis Booster Facial, including a Neck, Face
and Scalp massage.



Massage

Now just relax . . .

The Woolacombe Bay Aroma 1 hour 10 minutes £70.00
The ultimate relaxing massage.
Using pre-blended aromatherapy oils to help relieve stress, muscle tension and fatigue, this full
body massage includes face, scalp and feet.  Heavenly ……

The Woolacombe Bay Aroma Back 40 minutes £50.00
Relaxing back massage with neck, face and scalp.

Elemis Full Body Massage 55 minutes £60.00
This powerful customized full body massage eases aching muscles and alleviates stress using
prescribed oil blends and pressure to suit your needs.

If full treatment time is required on the back, an extra charge of £15 will occur

Elemis Back Massage 25 minutes £40.00
Specifically targeting lower back, shoulders and neck.



Now just relax . . .

Nurturing Massage for Mother-to-Be
1 hour 10  minutes £85.00

Massage adapted to each stage of pregnancy.
This inspirational therapy connects mother and
baby through the power of touch, working with
two heartbeats as one. Specialised positioning
on the unique Elemis beanbag is used to
ensure the ultimate in safety, comfort and
relaxation. Helping to relieve tension in the back
and alleviating swelling in the hands and feet,
while easing the mind and uplifting the spirit.

Inclusive of half price lunch and use of facilities

Elemis Mother-to-Be



Indian Head Massage 25 minutes £38.00
This Ayurevedic therapy treats upper back and arms,
shoulders, neck, face and scalp.  Helping to release tension
causing headaches, eye strain and sinus problems.

Reflexology 55 minutes £55.00
An Oriental Foot Therapy.
Gentle pressure points massage is used to decongest,
relieve tension and re-balance the body, leaving the mind in
a state of total relaxation.

Ear Candling 30 minutes £38.00
A wonderful relaxing and completely painless treatment for
the removal of ear wax.  A gentle face and neck massage
aids in decongesting sinuses and relieves stress.  This
treatment can help with vertigo and tinnitus.

Holistic 
Therapies



Sole Delight 25 minutes £35.00
A sensory foot experience.
Exotic lime and ginger salt scrub and warmed frangipani oil and milk bath, exfoliate and moisturise.
Enjoy a warm foot wrap, foot massage and a de-stress scalp massage. 

Foot Ritual Pedicure 55 minutes £50.00
An opulent sole delight treatment combined with a full pedicure.  Rough skin smoothed, nail shape,
cuticles conditioned and finish with the perfect polish. Enjoy and de-stress with relaxing scalp
massage

Hand Ritual Manicure 55 minutes £50.00
Pure pampering for hands and nails.
Exotic lime and ginger salt scrub, warmed frangipani oil and milk bath gently exfoliate and
moisturise.  Nail shape, cuticles conditioned and finish with the perfect polish.  Enjoy and de-stress
with a neck and shoulder massage.
French polish may be added at an additional charge of £5.00

Elemis Exotics  
Hands and Feet



Elemis Skin IQ Facial
1 hour 10 minutes £75.00

An anti-ageing facial for tired, stressed and
ageing skin, this powerful facial protects
against harsh ageing effects of shaving and
environmental damage.  The ultimate overhaul
for male skin includes face, scalp and foot
massage.

Elemis Skin IQ Booster Facial
25 minutes £45.00

Experience all the effects of the IQ facial,
including a de-stress scalp massage.

Skin Specific Facial 40 minutes £50.00
To deep cleanse and exfoliate, using post
shave recovery mask. Also includes relaxing
neck, face and scalp massage.

Elemis Hot Stone body and face sensation
55  minutes £75.00

Experience the soothing hot stone back of the
body massage and an anti-ageing booster
facial. Great for de-stressing the whole body.

Treatments 
for men



Elemis Sole Delight
25 minutes £35.00

A sensory foot experience. Devils mint scrub
and warmed musclease oil is used to exfoliate
and moisturise. Enjoy a warm foot wrap and
relaxing scalp massage.

Surfers Recovery
55 minutes £75.00

An Elemis Deep Tissue Back Massage
combined with Elemis Sole Delight

Total Time Out for Men
1 hour 55 minutes £135.00

An Elemis Deep Tissue Full Body Massage
combined with an Anti-ageing Skin IQ Facial

Waxing  Back/Chest £35.00

All massages on previous pages can be
adapted to suit men.



Mini Pedicure 25 minutes £30.00
Nail shape, base coat, polish and top coat.

Mini Manicure 25 minutes £30.00
Nail shape, base coat, polish and top coat.
For French polish an additional charge of
£5.00.

Waxing
Half Leg £25.00
Under arm £15.00
Full Leg £35.00
Lip or Chin £10.00
Lip and Chin £17.00
Eye Brow Shape £15.00
Bikini £20.00

Tinting
A patch test is required 24 hours prior to
treatment
Lash Tint £20.00
Brow Tint £10.00
Brow Tint & Shape £25.00
Lash Tint, Brow Tint & Shape £35.00

Waxing

Nails



Some helpful tips to ensure an enjoyable visit to The Haven Spa.

Arrival time
We kindly ask that you arrive 10-15 mins before your treatment time. This time allows you to be
greeted at reception, some consultation and rehydration time.

What to wear
Come dressed as you are and we will provide appropriate garments - robes, towels and 
pedicure slippers if needed.

Shaving
Generally shaving is not recommended before a treatment or waxing service. However men are
recommended to shave at least 2 hours before appointment time if having a facial.

Storing Valuables
Storage lockers are available (£1 coin is needed)

Payment
We accept most credit/debit cards and cash. Payment is required at time of booking. Hotel and self
catering guests may charge spa services and products to their account.

Cancelling a reservation
We regret, full payment will be incurred on cancellations made 24 hours or less prior to treatment
appointment or 72 hours or less prior to packages of more than 2 people.

Times are subject to change when combining treatments.

Please note The Spa is integral to the hotel and therefore does get used by hotel guests.

Spa Etiquette



The Haven Spa, 
The Woolacombe Bay Hotel, Woolacombe, Devon EX34 7BN

Telephone: (01271) 872102 (Hotel Residents Dial 429)
Email: info@woolacombebayhotel.co.uk

www.woolacombebayhotel.co.uk

OPENING TIMES
Treatment Rooms open

10.30am – 8pm weekdays
(Thurs until 6pm)

9am – 6pm Saturday
10am – 6pm Sunday

Indoor Pool, Sauna,
Steam Room and Spa Bath

7am – 8pm daily
(Adults only 6pm – 7pm)

Indoor Pool
14m x 6m.  Shallow end 0.6m.

Deep end 1.2m.

GIFT VOUCHERS
Haven Spa Gift vouchers are available.  Vouchers are valid Mid
February – January 2nd inclusive and must be used within the

year of purchase.


